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Opinion  No. 2008 72959 ';jcit

O Date: 11/12/2008
Complaint Description: 08A Rate Case ltems - Opposed

_ N/A  Not Applicable

First: Last
Complaint By: Garry Salmon
Account Name: Garry Salmon Home: T
Street: T Work: (000) 000-0000
City: Sun City West CBR: .
State: AZ Zip: 85375 is: E-Mail

Utility Company.  Arizona - American Water Company

Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:
***********SUN CITY WEST DlVlSlON***********

A rate increase of 79.76 for Sun City West residents is an amount that people on fixed incomes in a retirement
community cannot afford. We would have to decide which to pay for: prescriptions, fuel, food or water?

NO possible reason could justify a rate increase of this magnitude.

*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

11/12/08 | contacted Mr. Salmon and informed him that his opinion had been received and that it would be filed
in the permanent docket. Also | informed him that the Commissioners and staff members will be getting copies
of his opinion. He appreciated the information. Closed

Filed in docket no. W-01303A-08-0227 and SW-01303A-08-0227
*End of Comments*

Date Completed: 11/12/2008
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